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Abstract

The objective of this research is to evaluate
the long-term care system for dependent elderly in
Wang Chan district, Rayong province, using a mixed-
method approach combining the CIPP Model with
satisfaction assessment The total sample size
consisted of 210 individuals, including subcommittee
supporting the provision of long-term care services
for dependent elderly, care managers, caregivers,
personnel, members of quality of life development
centre committee, and elderly individuals or their
relatives, which were selected through purposive
sampling A questionnaire was utilised as the data
collection tool. The data was collected from 1
December 2022 to 31 January 2023 and analysed
using descriptive statistics, frequency distribution,
percentages, means, and standard deviations.

The result found that he research findings
indicate that the context of the system is highly
appropriate (x_= 3.90, 8.D = 0.33), while the input
factors are moderately appropriate (x_= 3.278.D =
0.24). The process aspect shows a high level of
appropriateness (x_= 3.43 S.D = 0.20) and the

product aspect demonstrates a high level of success (x_
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=425 8D = 0.30). The satisfaction level of the
caregivers toward working in the system is high (x_:
4.01 S.D = 0.27) as well as the satisfaction of the
elderly and their relatives toward the care received
from the system (x_: 3.51 8.D = 0.17) Eencountered
problems and obstacles in the operation is budgetary
constraints, service provisions beyond the scope of
benefits. Comprehensive development of the care
system to cover all groups of elderly is recommended,
utilising network participation and establishing
mutual agreements to support operational resources
at the local level.

Keyword: Long-term Care System for Elderly; CIPP

Model; Satisfaction
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