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Abstract

The competence refers to an individual's
ability to improve work efficiency as evaluated by
job performance. The purpose of this study was to
examine the model and components of professional
nursing among  the

competence outpatient

department at Phimai Hospital in Nakhon
Ratchasima province. The sample group for this
study was 16 professional nurses working with
outpatient patients at Phimai Hospital. selected by
purposive sampling and data was collected from
October to December 2022, The research tools was
the professional nursing competence handbook for
outpatient department, the professional nursing
competence assessment questionnaire, and a survey
regarding perceptions of the importance of
professional nursing competence. Content validity

was verified by an expert, content consistency of

0.82 and reliability was calculated by Cronbach's
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alpha of 0.88. Data was analyzed using descriptive
statistics, one sample t-tests

The research findings revealed that the
competency model of professional nurses in the
outpatient department at Phimai Hospital consists
of eight aspects. Overall, the professional nursing
competency level was high (X=4.41, S.D.=0.26).
Upon analyzing each aspect, the aspects with the
highest level of competency were legal, ethical, and
advocacy aspects, personality and service behavior
and nursing operations, and the high level of
competency were communication and coordination,
The use of technology and tools, the screening
aspect and the academic and research aspects.
When comparing the professional characteristics of
nurses working in different outpatient department
were age, job longevity, position level, work
experience, and training, there were no differences
in their professional nursing competency level.
Overall, The professional nursing gave importance
to the competency was high level, statistically
significant (p < 0.05). In conclusion that this
competency model of professional nurses for
outpatient department can be used as a guideline
for nursing management, both in terms of
competency development and job performance
and

evaluation, to improve the

efficiency
effectiveness of nursing quality.
Keywords: Self-care Ability; Health-Quality of

Life; Stroke Patients
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